
One (1) question was received by the deadline 7-9-2024 by 5:00PM MST. The question and CWI’s 
response is recorded below. 

 

Question: 

I understand that Ortronics/Superior Essex is hardspec’d because it comes with the nCompass 
Limited Lifetime Warranty, but would you accept Leviton/Berk-Tek certification with a Leviton 
Lifetime Warranty instead? 

CWI Response: 

Per specifications, CWI is requiring a nCompass limited lifetime warranty keeping with campus 
standards and having all project warranties held with the same manufacturer (Superior 
Essex/Ortronics).  This allows us to work any material warranty issues to be worked thru a 
consistent manufacturer. 


